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Facebook and Social Networking Guidelines for Pioneer Units
Because Pioneers is an international organization, we’ve set up a presence on Facebook – the most popular social network on the Internet – using a Facebook Page.   A Page on Facebook is different from a Profile which you as an individual might have as a Facebook member.  Pages are for companies, organizations, products, celebrities and other entities or individuals wanting a more professional presence on Facebook.
An important difference between a Facebook Page and a Facebook Profile is that a Page is publicly accessible to people who are not members of Facebook so it becomes a powerful Web presence for the Pioneers organization that shows up in Google searches.  Facebook Profiles are only accessible by your Facebook Friends which means someone must be a member of Facebook and then send you a Friend request (which you must accept) in order to interact with your organization through your Profile.
How can your Pioneer Unit benefit from a Facebook Page?  Link your unit's Facebook page to Pioneers Headquarter's organizational page.  Encourage your members to network, reconnect and share ideas, best practices and resources to support Pioneers' volunteer efforts on our Facebook organizational page.  If they are new to Facebook and need assistance in getting started, encourage your members to access our online resources and training available to support them in joining our online community.
Facebook Pages are easy to set up and easier to maintain than a web site or blog. They give you a direct communications channel to the people who you serve or who you want to reach with important messages about the Pioneers organization and activities.  And when one person interacts with your Facebook Page, that action can be seen by dozens or even hundreds of their Facebook Friends giving Pioneers an instant and exponential reach beyond our current constituents.

This is a living document and will continue to provide guidance over time. You can be a powerful voice in telling your stories and those of the Pioneer mission.

Using a Facebook Page Effectively
Facebook can be a critical tool for Pioneers because it is a great way to connect with current and potential members and volunteers.  Facebook gives organizations a venue to quickly broadcast a message to a large list (Fans of your page).  In addition, the event-posting capabilities allow organizations to advertise upcoming activities, projects, and events easily and efficiently.

It can also help to connect easily, and increase our network of members, volunteers, and supporters.  At the very minimum, here are a few things you should do with your Facebook Page:
· Connect your Pioneer Unit’s website to your Facebook Page. If you have one, add your website URL to the “Info” section of your Facebook Page.  Also, add a link to the Pioneers Headquarters website at www.pioneersvolunteer.org.
· Add Facebook Events.   Post information about your Pioneer Unit’s projects and activities on your page.  You can use the Facebook Events feature to augment your Page. The Events tool integrates with your Page, and you can use it to spread the word about projects, meetings, trainings, etc. using a tool that makes it easy for others to invite their own Facebook friends to your event.
· Link to Resources. While Status Updates can be intimidating for some people, updating your Facebook Page doesn’t have to be hard. You can also post links to relevant resources including those on your Pioneer Unit’s website, and the Pioneers Headquarters website.  Encourage individuals to take action using the links to make a donation, search for a volunteer project, or sign up to become a new member.  Use the links below to direct individuals to take these actions online while they are interacting with your Facebook Page:
a. Search for a Volunteer Project in your local community at https://pals.pioneersvolunteer.org/VM/search.aspx
b. Make a donation to support volunteer efforts in your local community at https://www.pioneersvolunteer.org/donations/
c. Become a Pioneer member at https://www.pioneersvolunteer.org/profile/create_profile.aspx?Destination=/join/join.aspx
Use Photos.  Liven up your page and tell the Pioneer story with photos from projects or other activities (only use photos where the subject has signed a release allowing the use of them or the specific image).

Posting or Responding to Comments on your Facebook Page
These guidelines are intended to help Pioneers Board Members, Chapter Leadership, other leadership volunteers; Sponsor Group and Headquarters staff avoid situations that could compromise the integrity, reputation or public confidence in our organization.  It is presumed that these guidelines will be supplemented by good judgment since it cannot contemplate all possible situations of actual or potential conflict of interest.
· Respond to Comments. As you gather more Fans on your Page, people may start commenting on your Status Updates. A quick response is always appreciated and helps strengthen relationships. Your response doesn’t have to be long – just an answer to a question or acknowledgement of what they’ve said.  While it is important to interact with your Page Fans, don’t feel obligated to respond to every single comment, but don’t ignore them all either.
· Use Disclaimers.  Make it clear that the views you are expressing are yours alone and not necessarily those of the Pioneers organization or your company’s.
  

· Be Transparent.  When you discuss Pioneers, then you have a duty to disclose your role within the organization.  If you are creating an online space for a specific Chapter, Council, or Club, use the entire Unit name and locked-up logo. Social networks function well as smaller communities. Representing your community will increase activity from supporters in your community. 

· Be Accurate.  Never represent yourself, your Company, Sponsor Group, or the Pioneers organization in a false or misleading way. All statements must be true and not misleading; all claims must be substantiated.  Make sure your efforts to be transparent don't violate your Company’s or the Pioneers organization’s privacy, confidentiality, and legal guidelines for external speech.  Make sure you have permission to post any copyrighted information (e.g., images), and be careful about posting or linking to items that may contain viruses.  
 

· Be Considerate.  Remember that anyone, including your colleagues and peers, may be actively reading what you publish online. In choosing your words and your content, it’s a good practice to imagine that your supervisor and your family are reading everything you post. It’s all about judgment: using social media to bash or embarrass the Pioneers, our members, our volunteers, your Company, or your co-workers isn’t smart or professional.  If you have suggestions for improvements within the Pioneers organization, please state them constructively or better yet, go through the proper channels to air your concerns and share your suggestions.
· Act decisively.  When things go wrong, apologize, sort the problem out immediately and never lie to your members and visitors. Openness and honesty is always the best policy particularly in these days of social networking sites that have huge power.  If you get the social networking right your honesty and integrity will be broadcast around the world in an instant - get it wrong and you could generate huge amounts of negative publicity.

· Don’t Reveal Confidential Information.  If you do post information regarding your work as a Pioneer, by all means talk about your good work and make meaningful connections with your readers, but you must accomplish this while respecting the privacy and confidentiality of your peers and communities.
 

· Be sensitive.  Post meaningful, respectful comments — in other words, please, no spam and no remarks that are off-topic or offensive. 
· Tell Us About Your Page.  National headquarters does not intend to “police” Facebook communities. Quite the contrary: we want to aggregate all the powerful stories Pioneers are telling and showcase your individual contribution to the overall mission.  Become a fan of the Headquarters Facebook Page and we want to become a fan of yours!
· Protect Your Privacy. Comments are visible to the general public. Protect your privacy and don’t give out personal information such as email addresses, telephone numbers or street addresses. Doing so may make you susceptible to spam and unauthorized communication.
Creating a Pioneer Unit Facebook Page
Access Facebook at www.facebook.com.  On the home page, click the “Create a Page” link.
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· Select the “Brand, product, or organization” button and choose “Non-Profit” from the drop down list.
· Enter your official Pioneer Unit Name in the “Page Name” field

· Check the checkbox to indicate you are an official representative of this Pioneer Unit.

· Click “Create Official Page”
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To manage a Facebook Page, you have to have a Facebook Account.  Since you are creating a Page for your Pioneer Unit, set up a Pioneer Unit Facebook Account from which to manage the Page.  This way, you can share the responsibilities of managing the page amongst the current Pioneer Unit leadership.

Note: If you create the Pioneers Unit Page under your existing (personal) Facebook Account, that means you will then have to give administrative rights to the Unit page from your personal account, which you do not want to do.
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· Enter an email that is appropriate for your Pioneer Unit

· Create your password

· Enter a date of birth – this could be the date of when your Pioneer Unit was officially formed or the date the Pioneers organization was formed

· You’ll need to type in the words that appear in the “security check” window

· Check the box to indicate you  have read and agree to the Terms of Use and Privacy Policy of Facebook

· Click the “Sign Up Now!” button

Facebook Page Example
This is an example of what you can do to personalize your Pioneer Unit Facebook Page.  Below is a screen shot of the Pioneers Headquarters Facebook Page.
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You can customize the tabs and the information displayed within each tab to make your Facebook Page represent your Pioneer Unit in a very localized way to your community of members, volunteers, and their friends and family.  

We encourage you to view the HQ page as well as searching for and viewing other Pioneer Unit Facebook Pages for ideas to incorporate into your own page.
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You can find a wealth of information to assist you in customizing your Pioneer Unit Page under the “Account” menu – “Help Center.”
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Additionally, you can view an online tutorial for help setting up your Pioneer Unit Facebook Page at http://www.youtube.com/watch?v=qOD8_0hh9bc
When watching this video, just mentally substitute the words “business” and “company” with “Unit” and “Organization.”  It does provide a good overview of how to get your page set up and live quickly.
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